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Get Started with Bounce Viewer [iOS] 
● These steps were written for Bounce Viewer - iOS version 2.7.2 and later. 

● For questions:  

○ help@bounceimaging.com 

○ francisco.aguilar@bounceimaging.com 

○ fabian.zamora@bounceimaging.com 

Before you begin 

1. Make sure your camera is charged, using ​ONLY​ Bounce Imaging approved chargers 

(​not USB​). A steady red light will indicate the ball is charging properly and will turn off 

when charging is complete (make sure camera is OFF when charging). 

 

Turn ON the Explorer Camera 

1. Disconnect your camera from the charger. Find the power switch, opposite from the 

charger opening. Switch the power switch to ​ON​ (red). 
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Add your camera 

1. On the main screen tap on the ​CONNECT​ button. 

 

2. Tap on the ​Wi-Fi​ tab. 

 

3. Click the + icon. 

 

 

4. Scan the QR code located ​under the lid of the case by pressing the ​Scan QR button.                 

Then press ​Save​. 
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Connect to a camera 

1. On the main screen tap on the ​CONNECT​ button. 

 

2. Tap on the Wi-Fi tab. 

 

3. Tap the camera you want to use to and click ​Connect​. You can also edit its name,                 

rescan the code, share or delete it. 

 

 

4. You need to ​manually connect to the camera’s WiFi. Tap the ​Open iOS Settings              

button to open the Bounce Viewer iOS settings.  
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5. Look for the system Wi-Fi settings and select the camera’s WiFi 

 

 

6. The password is automatically loaded in your clipboard. Hold down inside the field and              

tap ​paste if needed. Once connected hit the Home key (circle button) twice to ​return to                

the Bounce Viewer app. 
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